
How to Ask Booklyn (the library Chatbot) 
 

 

1. Booklyn is the library chatbot. They begin work when the library staff leave for the day 

or when the library is closed. You can Ask Booklyn by clicking the chat box at the 

bottom-right of any library webpages 

 

 

 



2. If no library staff are available, Booklyn will appear 

 

3. If you would like to Ask Booklyn, click "Yes, I need help." 

 

 

 

 



4. Booklyn will first ask for your name and email address. Then they will ask for your 

question. Type it into the text box and click "Submit" 

 

 

 

5. Booklyn will present a list of 5 FAQs that best match your question. If one looks similar 

to your question, click on it 

 

 



6. You will then be taken to the answer 

 

 

 

7. If the results were not helpful, click "No" 

 

 

 



8. You can then submit a ticket by clicking "Submit Ticket." 

 

 

 

9. Booklyn will ask you re-type your question and click "Submit". A member of library staff 

will contact you by email with a response 

 


