How to Ask Booklyn (the library Chatbot)

1. Booklyn is the library chatbot. They begin work when the library staff leave for the day
or when the library is closed. You can Ask Booklyn by clicking the chat box at the
bottom-right of any library webpages
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2. Ifno library staff are available, Booklyn will appear

»

Home | Staff | Student Aska Librarian <]
m  15:51:37 *
search I'm Booklyn, the library chat-bot.
of our librarians are busy at the
but maybe I can help?
tHope | Research | News | Events | AboutUs | Faculties

Library Services

Find out how to borrow books, search for relevant texts to support with your studies, and use the correct
form of referencing. You'll also find details on who your subject librarian is, and how to book a session with an
Academic Skills Mentor.
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3. Ifyou would like to Ask Booklyn, click "Yes, I need help."
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4. Booklyn will first ask for your name and email address. Then they will ask for your
question. Type it into the text box and click "Submit"
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’ what are the library opening hours?

5. Booklyn will present a list of 5 FAQs that best match your question. If one looks similar
to your question, click on it
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taylora@hope. ac.uk
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6. You will then be taken to the answer
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Library LibAnswers

LibAnswers [ Type a question

What are the library opening hours?

Answer

Library opening hours vary dej time of year.
Our current opening hours can e website here: https://www.hope ac uk/library/openinghours/

Topics

opening hours
Last Updated Views
Dec 05, 2024 10

Was this helpful?  ¢30 Q0

Comments (0)

Add a public comment to this FAQ Entry.

7. If the results were not helpful, click "No"
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8. You can then submit a ticket by clicking "Submit Ticket."
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9. Booklyn will ask you re-type your question and click "Submit". A member of library staff
will contact you by email with a response
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Support for Postgraduate Network of Hope Disability support
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Please type your query in below.
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