
Academic Skills Mentor Service: FAQs 

 

How do I book an appointment? 

To book an appointment please fill out our booking form. Appointments are available term-time 
Monday to Friday. You will then be contacted via your hope email within 48 hours by a member of 
our team. 

What type of appointments are there?  

Online appointments, face-to-face and email appointments. 

How long are the appointments? 

The appointments are 45 minutes long. Mentors will work with you to identify the areas you wish to 
work on and together you will be able to prioritise key areas to focus on, as only a certain amount 
can be covered in a single session. After the one-to-one the mentor will complete a form to record 
what was discussed during the session. The mentor will ask you to complete a feedback form after 
the appointment to rate the service we provide. 

What happens if I can’t attend my appointment?  

If you need to cancel or reschedule, just let the team know via email and tell us when you are next 
available, and we will rearrange your appointment for you. Please email in advance as soon as 
possible. Due to high levels of demand for one-to-one appointments, if a student misses 2 of their 
appointments and does not inform us in advance, then they will go on to a waiting list and the 
student will have to wait 2 weeks until the appointment can be rebooked. If a third appointment is 
missed, then the student will not be allocated an appointment for the rest of the term. 

What do I need to bring? 

If you want to focus on a piece of work, it would be helpful to bring: 

• your marking criteria 
• any feedback you have received 
• any work you have started writing or your essay question 
• timetable of your deadline 

If you would like to focus on study skills in your appointment it would be useful to bring: 

• your timetable 
• your notes for lectures 
• any current reading (journals or articles) 

When should I book a mentoring session? 

Students use the service in different ways. Some book a one-to-one after they have received 
feedback on an assignment, so they can incorporate changes into future pieces of work. Other 
students bring a piece of writing that they are currently working on to the session. It is important in 
these cases to book an appointment well in advance of your assignment deadline, to ensure you 
have enough time to review your piece of work and make any changes. Other students just want 
to check that they are on the right track or check their referencing is correct. You may want help 
with the structure of your writing, academic language or tone, criticality, a literature review, a 
dissertation, a piece of reflective writing or proofreading tips, etc. You may want help with 
managing your time and scheduling your timetable, organising your notes or learning how to take 
notes effectively for when you come to write your assignments or start revising for exams. You 
might want help using Gmail or Turnitin or you might want to practise your presentation style and 
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get a few tips. The mentors also have access to a wealth of online resources that they can share 
with you. 

Why should I see a mentor? Can’t I just go and see my tutor instead? 

We hope that this service can complement any advice you receive from your tutor. Tutors are 
certainly the first point of call for specific content/subject-related issues. A mentor, however, can 
provide an impartial, set amount of time dedicated to your writing and study skills. We aim to give 
non-content-specific advice, by allotting you to a mentor not from your subject area, if possible. 
We want to help you develop more confidence in your academic writing and study skills, as well as 
showing you useful techniques and tips. 

Can you tell me what grade I might get, or can you proofread my work for me (i.e., changing 
spelling, grammar)? 

No, this is something we do not offer. It is not possible for us to offer a predictive service, but we 
can help you to make your writing the best that it can be. We can also help you to understand why 
you might have received a particular mark for a previous piece of work by going through pointers 
in your feedback. We would encourage you to make alterations to your own work and would 
endeavour to help you with a grammatical query if it directly relates to the piece of work we are 
looking at in your session. However, assistance exclusively on spelling and grammar does not 
reflect the aim of the one-to-one, which is to discuss academic writing in a broader, developmental 
sense. 

Can I come more than once? 

Yes! This service is something you can use throughout your time at university, at the times that 
you feel you need it. It is worth bearing in mind that we can only offer a couple of sessions that 
might focus on one piece of work, as we feel it is important that our advice does not overwhelm 
your piece of writing. Rather, we are seeking to extend your long-term, transferable skills in writing 
and study skills. Please note that we can only offer one appointment per week due to the high 
number of users, this allows us to distribute the support we offer fairly. If you feel you need more 
regular study skills support, please speak to your mentor. 

Can I book an appointment with the same mentor again? 

Yes, of course. We can tell you when your mentor is working and what appointments are 
available. You can also see a different mentor at any time. The mentors record information during 
your appointments, which ensures that if you see a different mentor each time, they will know 
where you are up to and what you have been working on. Please note all this information is 
confidential within the service and is deleted after 5 years. Click here for more information about 
our data notice. 

Can I book an appointment well in advance? 

We book appointments up to two weeks in advance (however, if you are on placement, we can 
book your appointment well in advance, but we won’t be able to tell you which mentor you will 
have until nearer to the time of your appointment). 

Can I have an appointment later in the evening? 

Yes, we can arrange appointments between 4pm – 7pm Monday to Friday, but we need advance 
notice to ensure that the mentor is available. We can also book early appointments between 9am 
– 10am. We don’t offer appointments on the weekends or outside of term-time. The mentors are 
flexible, but our appointments do get booked up very quickly, so please email us with a range of 
options for days/times when possible. 

Can I book an appointment for tomorrow? 



We ask all students to book well in advance, however, due to cancellations we may be able to fit 
you in the next day. If we get a cancellation, we will email you or text you to let you know. We ask 
students to book at least a week or two in advance to avoid any disappointment.  

If you have any more questions about the service, please email studyskills@hope.ac.uk. 


