Dear All

1 Apr 2020

Thank-you for all your emails. I am glad that some of you are finding ways to cope with this difficult situation and
that others are asking for help, which is also important. I am very aware that some of you are facing immense
difficulties during this period and I am concerned for you. These emails are an attempt to keep you up to date with
what is going on at the University, hopefully to give you one less thing to be worried about. If there are issues that
you would like me to address either individually or that would be helpful to the whole student population, please let
me know and I will do my best to help.
I am also grateful for the pictures you are sending me. They have made me smile.
As promised for today- an update on postgraduate awards:
The Heads of School met this morning and discussed degree calculations for students on Postgraduate Taught
Awards. These include the traditional masters courses such as MA, MSc, MEng, MRes and MEd.
Those of you who are registered on these awards will be aware that they are made up of 180credits in total.
It has been decided that, (with the exception of awards that carry professional accreditation - see note below) the
degree outcome for these awards will be calculated on the results for the best 150credits and that this must include
the 60credits for the dissertation if the award includes one.
Where the award carries accreditation (i.e. recognition from a professional body) arrangements will need to meet
the professional body's requirements and your subject will be in contact with you separately to explain what will
need to be done (this refers to MA Social Work, MSc Ecology and Environmental Management and MSc Psychology).
If they have not done so already, after the Easter vacation your subject leaders/award directors will be in contact
with you to ensure that the plans for the remainder of the academic year are clear for all PGT students.
Online Physical and Mental Health Wellbeing support
In addition to the services offered through SDW, Hope Park Sports are continuing to support all students and staff in
way of offering free online exercise workouts, advice and guidance on how to maintain good physical health and
positive mental wellbeing, which we believe at these testing times is crucial. They are also collaborating with local
fitness organisations who are offering their services to us for free. Anyone who would like to access these resources
can do so freely by following the new Facebook online fitness page; LHU Exercise Your Mind or by emailing Michelle
Gilmurray and she will be happy to provide further assistance.
On a personal note I am grateful to you all for your support - it means a lot to me and to my colleagues.
Please look after yourselves
With best wishes, stay safe
Penny Haughan
Pro Vice-Chancellor (Student Life and Learning)
PS. For those of you who appear to have adopted him, Arty is still in disgrace after yesterday's bin theft episode (that
explains the fish). He has tried to look contrite all day and almost succeeded up to the point a robin flew onto the
windowsill outside where I am working - one cup of tea now all over the carpet!
If you want to see his somewhat unconvincing contrite look you will find the picture here.

Dear All

Thu, 2 Apr 2020

I know that this has been a very unsettling few weeks. Many of you are unwell or are at home with
children or are caring for others or are volunteering to help others or are out there on the front line
battling this virus and some of you are doing many of these at the same time. Every one of these
situations is a huge challenge and needs your attention. Try not to worry about your studies, we
will do everything we can to ensure you get the outcomes that you have worked so hard towards.
There will be time to put things right later if we need to.
The University is winding down towards a quieter Easter fortnight. We are trying to get as much
sorted out as we can this week and I am encouraging everyone then to try to have a rest. That
includes all of you. These are really difficult times. Over Easter please try to find just a few
moments to stop and to take a few deep breaths. This situation will pass.
This morning I met with the recruitment team. I am grateful to all of you who made suggestions
about how to run open days without a University or College campus to show students around.
There were some really useful ideas. We have an applicant day in the first week of the new term.
We are going to try some of your ideas out. I'll let you know how we get on.
As staff of the University we are trying to find ways to support different parts of the community at
this difficult time. I thought you might be interested in our project of the month. During April, we are
asking staff to donate hand cream to the Intensive Treatment Unit (ITU) nurses at the Royal
Liverpool and Aintree hospitals. This idea came from Fiona Hough, who is a member of the
External Relations team, I know that some of you will know her well. Fiona introduced this project
to us herself: " Most of us have seen drying and cracking in our skin from the huge increase in
hand washing and sanitising. Imagine using hand-sanitiser 10-15 times an hour, over a 12-hour
shift as a nurse. A friend of mine, a staff nurse in ITU, said she’s the only one left with hand cream
and has been handing out what’s left to her colleagues. The issue here is that there’s either a
limited number of hand creams left on shelves, or nurses simply don’t have time to go hunting for it
in the shops. In this era of #BeKind and in keeping with Hope’s community spirit, I thought a nice
simple gesture would be to send hand creams to them". I thought you might like to hear about this
project as an example of good things that are going on at the University at this difficult time. We
are supporting it as staff but if you would like to help too, you can donate the cost of a hand cream
- £4 - via the Online Store.
I think that's all for today. Look after yourselves.
Best wishes
Penny Haughan
Pro Vice-Chancellor (Student Life and Learning)
PS. Arty is currently sunbathing on the windowsill after a very busy morning. He has decided that
he adores zoom! He has realised that he has a whole new audience out there and is intent on
joining in every time I have a meeting. I don't think it's doing my professional reputation much
good. I feel myself looking back with nostalgia to the days when he was simply lying on the
keyboard! For your entertainment I am attaching screenshots: One and Two, of how my first zoom
meeting started this morning.

Dear All

Fri, 3 Apr 2020

This is my final formal communication to you before the Easter break. I may drop you a few notes
over the coming fortnight but there will not be any crucial University information in them, so you
can choose to ignore me for the next two weeks if you wish.
PGCE/PGDE students: The DfE are requiring PGCE/PGDE courses to continue via online
activities. This means that if you are on a PGCE/PGDE course you need to continue with your
studies and to complete your final assignments, subject knowledge tasks and 1-2-1 online final
reviews as planned by the teams in the School of Education.These will all contribute to the
evidence base needed to underpin our judgement that your professional trajectory is appropriate
and that you should pass and progress onto an NQT post. This is in line with our arrangements for
other postgraduate courses where professional bodies have very specific requirements.
I know that you have been waiting for the dates for the PGCE/PGDE celebration events. As I told
you in an earlier email, we have decided not to hold these in the revised graduation week because
most of you will, hopefully, be in school on these days. We have instead made the decision to hold
these events on Friday 30 October 2020 which is the final day of the Autumn half term break. The
arrangements for the day will be sent to you nearer the time. I hope to see you there.
All students: I would like to thank you all for your response to the Hope appeal for hand cream for
nurses. Almost as soon as my email went out last night the total started to go up. At present we
have £1400 worth of hand cream on its way to Merseyside nurses.
I also want to thank you for the constant stream of communication I have had from you over the
last few days. There have been so many emails that I can't possibly respond to them all personally
but it has really brightened my days to hear from you. I've also enjoyed the pictures of your pets.
I've had pictures of cats, dogs, birds and hamsters and I received the first one of a fish yesterday we have quite a menagerie between us!
On a serious note, this has been a challenging few weeks. The situation has taken a lot out of
everyone and continues to do so. Try to take a break over Easter. Enjoy time with your family or
friends if you can and try to get out into the sunshine. This will come to an end.
I will write formally again on the first day of the new term, Monday 20 April.
Look after yourselves.
Best wishes
Penny Haughan
Pro Vice-Chancellor (Student Life and Learning)
PS. Arty is sleeping on the windowsill beside me now. He has had a very quiet morning, I think
age is catching up with him. it is his birthday - he is 12 today. By way of a celebration I thought you
might like to see a picture of him as a kitten when we first brought him home.

Dear All

20 April 2020

I hope that you have managed to have a break over Easter or at least some moments to soak up the sunshine. You
have all been on my mind, I know what a difficult time this is, especially for those of you who are unwell or who are
caring for family or who have returned to frontline service or many other scenarios that you have shared with me.
Please continue to stay strong, you are all inspirational.
In normal times the start of a new term is always a poignant moment, many things will have changed and sometimes
faces we are used to seeing are not there anymore. This is even more the case at the moment. Coming back to study
but not in your normal classroom and without your colleagues physically by your side, will be a different experience
and probably a greater challenge. You need to support each other through the online channels which are now
becoming our everyday means of communication. As you are aware we have started teaching again today. Please
take the opportunities offered to you to interact with your lecturers and colleagues online; it is important for your
studies and your wellbeing. The forming of supportive online communities will be the focus of our approach to
teaching over these final weeks of term.
There are several important pieces of news to share with you today:
1. If you had a student parking permit this will be cancelled for this term and if you have paid in advance the funds
will be returned to you over the next few weeks. If you had a regular payment plan set up then this will now be
cancelled.
2. The Service and Leadership Award can now be completed completely online and provides you the chance to
improve your employability skills during this difficult time. You are all eligible to register for this award which sits
alongside your degree. I would really encourage you to take a look if you have not done so already. You can access
all the information through mycareerscentre. During this difficult time when we are all confined to our homes, it
provides an opportunity for you to be interactive and contribute to your online community through
microvolunteering and to get an award for doing so. Here's how: All 4 of the Core learning sessions have been
redesigned for online learning. You can access them here through the SALA task
manager: https://mycareerscentre.page.link/SALAtasks You can complete the Skills development events by
completing e-learning modules through our E-learning Hub on My Career
Centre https://mycareerscentre.page.link/e-learning-hub or by finding your own online learning opportunities, this
blog is a good starting point https://liverpoolhopecareers.com/2020/03/24/career-enhancement-at-home-seriesutilising-online-learning-opportunities/ You could use any type of volunteering for SALA see this blog for online
Microvolunteering ideas: https://liverpoolhopecareers.com/2020/03/26/career-enhancement-at-home-seriesonline-microvolunteering-counts-for-sala/
All of the other parts of the award can be completed at home and uploaded through the SALA task manager. If you
have any questions or would like to discuss SALA, please contact the Careers & Employability Team by emailing
at careers@hope.ac.uk or by booking a telephone or video appointment through My Careers Centre.
3. I have today agreed with the Rectorate Team the detail of how we will make decisions about progression
between levels and about degree classifications in the Summer. I will share this in detail with you tomorrow, but
you will be pleased to hear that it includes the following instruction to academic schools and departments.
'In all cases these processes will be undertaken with the principle of the use of a ‘no detriment approach’ to ensure
that no student will be given an award which represents a dip in their academic performance relating to
assessments undertaken during the COVID-19 mitigation arrangements’.
I hope that this reassures you that we are taking into account this very difficult situation, whilst still maintaining the
quality and value of your Hope degree.
Please look after yourselves.
Best wishes
Penny Haughan
Pro Vice-Chancellor (Student Life and Learning)

PS. I had intended to stop telling you about my cat after Easter, but so many of you have written to me asking about
him that I am going to continue at least for a while (Those of you who are not cat lovers can stop reading now). Arty
has discovered a new kind of mouse. He likes it even better than the live version because it gets him loads of
attention if he lies on top of it. He did this all the way through the Rectorate Team meeting this morning. It was not
helpful.
By the way, I have been holding out on you. Arty has a sister, her name is Trillion (those of you who have similar
literary tastes to my daughters will know where this came from). She is a very good cat - she just curls up in the sun
and sleeps all day.

Dear All

21 Apr 2020,

Another day in isolation is passing. Hopefully you are all managing to get some study done alongside all of your other
commitments. As always, be sensible. Remember we want you to pass the year or get your degree, whichever
applies to you at this moment. We will do all we can to help, so stay in contact. You can of course email me, but
remember that the team in SDW are also there to support you, alongside your lecturers and colleagues in other
support areas.
Several important things today.
1. For those of you who need an extension for coursework (including dissertations) there is now a central process
which should make things clearer. You should visit the 'Understanding your degree'
webpage https://www.hope.ac.uk/gateway/students/studentadministration/understandingyourdegree/ and
download the Pandemic extension form. Just fill in the details of what you need an extension for and email it
to extensions@hope.ac.uk. If you can't see the new form you may need to refresh your browser.
Think carefully about requesting an extension - if you have children at home or you are working in the front line or
you or your family are unwell or you are in one of a myriad of other situations then please go ahead and make that
request and we will grant it willingly. Sometimes, if you have the time to do it justice, it's better just to get the work
in.
2. For those of you at Level H (or a few cases in other levels) please keep an eye open for the assignments that
replace your exams. I know some have already been released, but I am expecting the remainder to be sent out this
week. Make sure you understand what you are being asked and follow up with your tutors if you are unsure.
3. I promised you some further information about progression and awards. Brace yourselves - there's a lot to say!
Rather than including all the detail in my email, here are the headlines - I will ask that the full document is published
on the website for you tomorrow. Please be aware that what is included below is general information for the whole
University. There will be some special arrangements where this is necessary for specific awards.
Decision making:
Decisions about student progression or completion will be made in two-steps. In all cases these processes will be
undertaken with the principle of the use of a ‘no detriment approach’ to ensure that ‘no student will be given an
award which represents a dip in their academic performance relating to assessments undertaken during the COVID19 mitigation arrangements’.
Step One: Meetings will be held at Subject level to review individual students and for a recommendation for
progression/award to be made to the School/Department Board. At the Board meeting, a progression or award
(degree classification) recommendation will be made for each student.
Step Two: A University Board meeting will be held. This Board will moderate and validate the recommendations
made for outcomes for each subject.
Release of Results: In all cases Award or Progression decisions will be released to students within 72 hours of the
University Progression/Award Board taking place.
Levels F and C: this will be a progression outcome only. For most awards this will be at the end of w/c 11 May.
Level I: this will be a progression outcome and an overall grade. For most awards this will be at the end of w/c 1
June.
Level H and Integrated masters: this will be an award outcome (degree classification). For most awards this will be at
the end of w/c 20 July.
Postgraduate Masters: this will be a progression or award outcome dependent on the stage you are at with your
studies at present. For most awards this will be at the end of w/c 20 July.

If you are expecting to graduate and have a job offer/postgraduate place please let your new employer/institution
know about these deadlines if you need to. Experience shows that most are being very flexible under these difficult
circumstances. If there is a difficulty let us know and we will try to help.
Students with Extensions: A further assessment process will be held in late August which will consider students with
coursework extensions (final submission date is 21 August).
I hope this is helpful.
Please look after yourselves
Best wishes
Penny Haughan
Pro Vice-Chancellor (Student Life and Learning)
PS. Arty has been absolutely impossible today. I think you can see this from today's picture - even I think he looks
cute though!

Dear All

22 April 2020

I hope that you are managing to enjoy the sunshine a little bit. It makes a real
difference to me whilst I'm working to see the brightness outside. I hope that you are
all well and that you are being sensible. I know that the lockdown seems endless but
it is for a good reason and is making a difference.
We had a meeting of all of the Heads of Academic Schools and Departments though
Zoom this morning. I am pleased to let you know that they approved the final details
related to assessment for the Summer. The detailed document, which follows up on
the information I gave you yesterday, is called 'Academic Decision-Making Summer
2020'. You will find it on the COVID 19 webpage. There is a link in the Assessment'
box on the right hand side, or click here.
I am aware that some students studying for doctoral awards are finding this period
particularly difficult. Doing a doctorate is a lonely business at the best of times, so
doing it in lockdown is undoubtedly doubly difficult. I have spoken to the PVC
Research Professor Nagar, who has told me that the Annual Review process will be
used to establish how we can support you further with your studies through this
period. In the meantime, don't forget that the Student Development and Wellbeing,
Careers and Employability and Library and Learning Resources teams are there to
support you, just the same as all other students.
I would also like to bring to the attention of all of you, the extensive resources that
the library has put in place to help you over this time. If you
visit https://www.hope.ac.uk/gateway/library/usingthelibrary/ you can get the
overview, but in particular there is a list of online materials which publishers have
made freely available over this period. They are
at https://www.hope.ac.uk/gateway/library/onlineresourcesupdates/ and are worth a
look. Writing mentors are also still available if you need them. You can find the
information on the library webpages.
Please look after yourselves
Best wishes
Penny Haughan
Pro Vice-Chancellor (Student Life and Learning)
PS. This is a picture of Arty sunbathing this morning. It’s the only time he has sat still
all day!

Dear All

Thu, 23 Apr 2020

It's a busy day at the University. Following yesterday's decisions, the academic
Schools and Departments are spending time planning their assessment boards. This
means that we should be able to get some specific dates for release of results out to
you soon.
I am aware that there are a small number of subjects where discussions with
professional bodies have meant that we have had to change what we are asking you
to do in terms of assessment. Initially we wanted to get information out to you as
quickly as possible, so we sent it in good faith. Unfortunately, some of the
professional bodies took a long time to respond to the current crisis and then gave
us very specific requirements for you to meet. If you are in one of these subjects
your tutors will have informed of what we need you to do. I'm sorry if this has caused
some confusion. You need to listen to the advice your tutors give to you this matter.
In all cases where you think you might have difficulties with the required deadlines,
there will always be some room for negotiation - as long as you let us know.
We are now starting to look forward to what September and beyond look like. Some
of you will graduate and we hope to celebrate with you later in the Autumn at the
formal ceremonies. Some of you will be progressing to your next level of study. We
are already putting a number of plans in place to ensure that you have all the support
you need when the new academic year begins. Once the national situation is clearer,
I will start to tell you about these arrangements.
One of the things that has kept me smiling over the last few weeks are the stories
that you are sending me. You are coping with such difficult situations; caring for
others, working on the front line, homeschooling, living away from family and are
also doing such good work in the Community and beyond. I wonder if you know that
we have captured some of your stories in the Hope Blogs. You can find them
here https://hopeuniblogs.com/ . They are a place I go to when I am looking for
inspiration and to remind me of how great our students are.
Nothing more to report today, but I will keep in touch. Just to remind you - I am here
if you need me.
Look after yourselves.
Best wishes
Penny Haughan
Pro Vice-Chancellor (Student Life and Learning)
PS. A rare picture of Trillion sunbathing. She doesn't normally bother with the
outdoors, preferring the safety of her basket - it just goes to show you how warm it is
this afternoon.

Friday 24 Apr 2020
Dear All
No big news today. I just wanted to touch base with all of you to make sure that you
are ok and to tell you I know how difficult this situation is for many of you.
I would encourage you to keep asking questions about anything you are unsure
about. I want to make sure that you have all the answers you need - or at least
everything we can tell you at this moment in time. Obviously, the priority is around
assessments at present but the arrangements for next year must be on your minds.
Hopefully the situation will start to become clearer in the coming weeks and we will
be able to give you some clarifications.
Thanks for all your lovely messages this week and for sharing your experiences with
me.
Try to get some rest over the weekend.
Best wishes
Penny Haughan
Pro Vice-Chancellor (Student Life and Learning)
P.S. I was amazed to hear from a student who also has a cat called Arty which is
short for Artemis. I can't believe there is more than one! My Arty is in deep disgrace.
I had to speak to Granada TV on Skype for the University this afternoon. Arty fancied
a starring role, he kept interfering and so got told off. He is now sulking and
has wedged himself between my computer and my keyboard and won't move.

Mon, 27 Apr 2020
Dear All
The start of another week. At least the sun is still shining in Liverpool, if you live
somewhere else in the UK or beyond, I hope it is shining where you are too.
I think that we are getting to the point where the new reality is beginning to wear thin.
It seems a very long time since the lockdown started (and longer since we went
online) and yet there seems no end in sight. This is very challenging for everyone. If
we add in the fact that most of you are dealing with difficult situations at home or are
out at work or are unwell, the whole picture seems overwhelming.
I know that some of you are sad because you have missed out on your last few
weeks on campus as a student. I know that others are struggling with assignments
or finances. Some are considering asking to resit the year and some are just at a
total loss of what to do. If you need help you need to let us know and we will see
what we can do. This situation will end and we will come out of the other side. I need
you to have hope.
If you are struggling with academic work then try to get it completed. You can have
an extension if you need it. extensions@hope.ac.uk
If you are struggling to study, ask your tutor for some help, if you don't know their
address contact the Gateway and they will get a message to
them gateway@hope.ac.uk
If you are struggling for money ask the student funds team for some
advice studentfunds@hope.ac.uk
If you need support from the counsellors or mental health team contact student
development and wellbeing sdw@hope.ac.uk
If you need someone to talk to contact the Chaplaincy chaplaincy@hope.ac.uk
The University advice service is still operating, they can help on a wide range of
issues advice@hope.ac.uk
If you would rather contact the Student Union suadvice@hope.ac.uk
If you don't know who to contact then email me and I will help haughap@hope.ac.uk
I am thinking of you all. Stay strong and look after yourselves.
Best wishes
Penny Haughan
Pro Vice-Chancellor (Student Life and Learning)
PS. As this is a serious message I was going to leave Arty out of it. However so
many of you have told me that he cheers you up each day that I have decided to
keep telling you about him.
Arty has a range of places he goes for second, third and even fourth breakfasts each
day. Today he came back looking like this - I think there are some bored children in
one of those houses!

Tue, 28 Apr 2020,
Dear All
Thank-you so much for all your messages, you have no idea how much they
brighten my day. I am also pleased to be able help some of you who are having
difficulties. Please don't hesitate to ask if you need help. You can contact your tutor
or one of the services I told you about yesterday or contact me and I will direct you to
the right place if I can't help you myself.
After yesterday's email I had quite few queries about the careers and employability
service. Many of you are thinking about future careers or further study and have
seen the end of your degree approaching. Others of you are thinking about
employment or volunteering over the Summer. The good news is that the Careers &
Employability Team are still available to all students - they can interact with you
online, face to face or by telephone to give you careers and employment advice. If
you would like to make an appointment you can email the team
at careers@hope.ac.uk or book a zoom meeting through My Careers Centre.
Some of you will be very familiar with My Careers Centre. If you have not done so
already you should take a moment to access it. You can find it through 'MyHope' on
the Student Gateway.
On My Careers Centre, there are a range of employment information portals and skill
development activities which you can access and you can also participate and
complete your Service and Leadership Award, even though you are in lockdown.
This is the ideal time to start planning your future career and the Advisers are there
to support you at every stage. Students who are graduating this year still have
access to this support for up to three years, so please make sure you utilise this
service so that you are ready to apply for your choice of job. If you are interested in
finding out more about graduate employment, work experience or placements linked
to your degree subject, the team will be able to guide you and highlight opportunities
available to you.
I hope that this is helpful. Let me know if there is anything else I could usefully
address as part of one of these emails.
Look after yourselves.
Best wishes
Penny Haughan
Pro Vice-Chancellor (Student Life and Learning)
PS: I think Arty has retired to his second home today - maybe he enjoyed being
dressed up yesterday! In the meantime I attach a picture of Trillion I took at the
weekend and I particularly like - she's such a good cat!

Thu, 30 Apr 2020,
Dear All
I'm sitting at my computer looking out at the rain. Much as the trees and flowers may be enjoying it, I'm
sure we all wish the sun was shining. Let's hope that the weekend is a little drier and brighter.
I have had lots of questions about extensions over the last 24 hours so I thought it might be useful to
confirm some facts for you:
Undergraduate and Taught Postgraduate Students: In the light of the very difficult circumstances we are
all experiencing at the moment, we have agreed that any Undergraduate and or Taught Postgraduate
student may have an extension on outstanding coursework should they want one.
An extension is a delay of your submission date. When the work comes in it will be marked within the full
range of marks, as it would have been if it had been submitted on the original deadline.
You need to tell us that you would like an extension. If you do not do this and the work is not submitted on
the original deadline we will assume that you have decided not to submit.
You can tell us you want an extension using the pandemic extension form. You should fill this in with the
appropriate details of the pieces you need an extension for and send it to extensions@hope.ac.uk The staff
will enter this onto your record and the Board will use this as your submission date. You do not need to do
anything else.
The default date for extensions is 21 August 2020. This is the date we will expect your work to come in
unless you tell us otherwise. If you want a much shorter period of a few days you can just add a note on
the form and this date will be entered instead.
Postgraduate Research students: If you feel that you need your studies to be extended as a result of the
current situation you should raise this as an issue in your Annual Monitoring documentation. The PVC
Research will consider your request.
I hope this information is helpful. If there is anything that is unclear please let me know.
Following some of our earlier correspondence I thought you would like to know that we held our first
online applicant day yesterday. Amongst many other activities, the academics from every subject gave
talks to potential new students, there were virtual tours of the campus led by students and other current
students answered applicants queries - all through Zoom. It seemed to go really well. I am grateful to a
number of you who gave me good ideas about what to do on this day, many of which we used.
As always, try to stay strong and look after yourselves.
Best wishes
Penny Haughan
Pro Vice-Chancellor (Student Life and Learning)
PS. Following many complaints about the absence of cats in yesterday's correspondence. My broadband is
very poor today so I have had to plug my laptop directly into the router to get a connection. Arty has pulled
the cable out three times in the middle of Zoom meetings - by sitting on it - I'm sure he's doing it
deliberately. Here is a picture of him sleeping off his exertions!

